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9. TASKS OF THE HOME COUNCIL
As a representative of the student residence self-administration, the residence 
council, which is elected once or twice a year in the residence general assembly, 
is responsible for the following tasks:
U  The organization of living together within the accommodation
U  The design and use of community facilities
U  Representing the interests of the residents of the home towards the Studenten-

werk SH (Student Union SH)

The basis for the work of the home council 
is a statute, which is decided by the home 
general assembly. The home council is fi-
nanced by the residents: every month, 1 
euro of your rent goes to the home council.

Contact details …
… can be found on the bulletin board in the 
entrance area of your dorm. Some home 
councils also have their own website.

10. INTERNATIONAL ACCOMMODATION
TUTORS
The international accommodation tutors are the contact persons for all inter-
national residents. So if you have any questions about life in the dormitory 
and everyday life in Germany, they will be happy to help you.
You can find the contact details on our website www.studentenwerk.sh j Woh-
nen or in the entrance area of your dormitory on the bulletin board.
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6. FREE CLEANING SUPPLIES
Good news: We're giving you a bottle of all-purpose cleaner and a bottle 
of glass cleaner for free! You can get this from your caretaker. Simply cut out 
the voucher and present it. You can have the empty bottles refi lled as often as 
you like.

Tip
In addition to the cleaners, you can also pick up garbage bags, shower 
curtains, toilet brushes, etc. from your caretaker during offi ce hours.

7. DAMAGES
The sink is clogged? The refrigerator no longer works? Or the toilet fl ush is de-
fective? Please do not repair damage yourself, but report it to the caretaker 
immediately. Repairs are part of our free service. Please use the notifi cation 
forms that you can fi nd either at the caretaker's offi ce or as a download on our 
website www.studentenwerk.sh j Wohnen. Please fi ll out and sign the notifi ca-
tion and put it in the caretaker's mailbox.

8. ESCAPE ROUTES
Escape routes and emergency exits must always be kept clear. Please do not 
place bulky waste, empties or similar on the escape routes. 

Voucher for 1 bottle
all-purpose cleaner
Available from your caretaker.
Simply cut out and present.
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5. CLEANLINESS IN THE STAIRWELLS
AND COMMUNAL CORRIDORS
The stairwells and the common hallways of the accommodations are cleaned 
twice a week by cleaning staff from Hochschulservice und Seeburg GmbH (HSG). 
You can find the exact times on the notice board. In order to be able to clean the 
stairwells, we ask you not to leave more than two pairs of shoes and no objects in 
front of the doors.

4. CLEANLINESS IN THE BATHROOM
4A) ACCOMMODATION BATHROOMS
Tenants are solely responsible for cleaning the shared bathrooms. Each flat share 
draws up its own cleaning plan, which is binding for everyone and is updated 
when there is a change of tenant. If someone is not there for a longer period of 
time, he or she must arrange for a replacement.

In the bathrooms, particular attention must be paid to 
cleanliness so that all residents feel comfortable. Of 
course, the flush button should be pressed after each 
visit to the toilet, the toilet seat should be wiped off if 
necessary and the toilet should be cleaned with the toi-
let brush if necessary.

Please note:
Please don't forget to take your hair out of the drain af-
ter showering so that it doesn't get clogged. Also, after 
showering, use a squeegee to push the water that has 
run past back into the shower. This way your room-
mates don't get wet feet.

4B) SHARED BATHROOMS
The shared bathrooms in residential units with single 
rooms/apartments or double apartments are cleaned reg-
ularly by cleaning staff from Hochschulservice und 
Seeburg GmbH (HSG): the toilets daily, the showers 
twice a week. You can find the exact times on the 
notice board.

Please be patient while cleaning the toilets 
until the HSG is finished.

PHOTOS: BIRGIT SCHEWE

Voucher for 1 bottle 
of glass cleaner
Available from your caretaker. 
Simply cut out and present.
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2. CLEANLINESS IN THE ROOMS
You are responsible for the cleanliness of your room or apartment. This 
also means that the rubbish is disposed of in the rubbish containers provided in 
the yard. Please ensure proper waste separation. You should also ventilate regu-
larly to avoid mold growth.

3. CLEANLINESS IN THE KITCHEN
3A) ACCOMMODATION KITCHEN
The tenants are solely responsible for cleanliness in the shared kitchens, which 
also includes taking out the rubbish. Each flat share draws up its own cleaning 
plan, which is binding for all residents and is updated when there is a change of 
tenant.

If you will not be there for a longer period of time, please arrange for a  
replacement in good time.

3B) COMMUNITY KITCHEN
The communal kitchens in accommodations with single rooms/apartments or 
double apartments are cleaned as support three times a week by cleaning staff 
from Hochschulservice und Seeburg GmbH (HSG). You can find the exact times 
on the notice board. For this it is important that the areas are free. Nevertheless, 
please clean next to the HSG yourself so that everyone can enjoy it to use the 
kitchen.

Ovens and refrigerators are cleaned by the tenants themselves. Please always 
use new baking paper for the oven, as it can self-ignite after repeated use. If you 
spill anything, clean the oven to avoid burnt-on food. Refrigerators need to be 
wiped regularly and expired food removed to keep mold from growing.

Electric stoves: You are not allowed to leave the kitchen when using the hob 
(pots on the stove). There is a risk of fire.

Waste disposal: Waste disposal in the communal kitchens is also done by the 
residents themselves. For this purpose, a sign with the inscription "I have garbage 
service" is passed around in turn.

During the semester break, many of your roommates went away. Please 
take the initiative yourself and take out the rubbish. Also make sure that 
there is always a garbage bag in the garbage can and that you don't throw garbage 
in it like this. Waste separation must also be observed.

Notes:
U  Please leave the kitchen tidy after cooking.
U  Please clean the stove immediately if something boils over. Sauces, in par-

ticular, can burn and crust quickly, which makes later removal much more  
difficult.

U  Please wash used dishes after use and put them in the cupboard so that other 
residents and the cleaning staff are not disturbed by them.

U  Please wipe up water on the work surface.
U  Please ventilate thoroughly so that the smell of food can escape.

PHOTOS: BIRGIT SCHEWE
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1. WASTE SEPARATION
In Germany, packaging waste is recycled. However, this only works through 
careful waste separation, for which a few simple rules must be observed. In the 
accommodations of the SH student union (Studentenwerk SH), waste is separated 
into the following categories: paper (blue), packaging (yellow) and residual 
waste (black). For each of these types of waste, there are separate garbage con-
tainers in the respective colour in the yard of your accommodation. 

In addition, some accommodations have glass containers (green). If no glass 
containers are available, please dispose of your used glass in the nearest public 
glass containers.

WHAT GOES IN WHERE?

Paper
INSIDE, E.G.:

¼ NEWSPAPERS AND 
MAGAZINES

¼ CATALOGUES
¼ CARDBOARDS AND CARTONS

¼ PROSPECTS
¼ BOOKLETS AND BOOKS

¼ WRAPPING PAPER
¼ TELEPHONE DIRECTORIES

¼ CARDBOARD EGG CARTONS
¼ PIZZA CARTONS (CLEAN AND 

UNCOATED)

NOT INSIDE, E.G.:
¼ WOOD

¼ DIRTY OR 
PLASTIC-COATED PAPER

¼ PHOTOS

Residual waste
INSIDE, E.G.: 

¼ CIGARETTE BUTTS (COLD)
¼ ASH (COLD)

¼ CERAMICS, PORCELAIN
¼ CLAY PLATES AND POTS

¼ CLEANING RAGS AND SPONGES
¼ SMALL ANIMAL LITTER, 

CAT LITTER
¼ VACUUM CLEANER BAGS

¼ DISPOSABLE DIAPERS
¼ HYGIENE PRODUCTS

NOT INSIDE, E.G.:
¼ POLLUTANTS, 

ENERGY-SAVING LAMPS
¼ BATTERIES, ELECTRONIC 

DEVICES
¼ BULKY WASTE

Please note: There is no separate bio bin 
in our accommodations. Therefore, the 
organic waste is disposed of in the resid-
ual waste.

Inside, e.g.:
 Eggshells
 Cut flowers
 Bread and baked goods leftovers
 Vegetable waste
 Coffee filter bags, coffee grounds
 Nutshells
 Tea bags
 Leftovers

WASTE GLASS
Inside e.g.:

 White and coloured glass
 Disposable glass bottles
 Canning jars
 Pharmaceutical glass containers
 Glass bottles
 Other hollow glass

DISPOSAL OF BULKY WASTE
The disposal of bulky items, such as furniture or carpets, must be reported to the 
caretaker. “Uncontrolled disposal” is not permitted.

OLD BATTERIES AND ACCUMULATORS …
may contain substances that are hazardous to health and the environment. They 
therefore do not belong in the household waste under any circumstances. 
Please dispose of them in the designated collection boxes in supermarkets, 
drugstores or hardware stores.

Not inside. e.g.:
 Window glass
 Porcelain
 Ceramics
 Earthenware
 Light bulbs

Packaging
INSIDE, E.G.:

¼ YOGHURT AND 
MARGARINE TUBS

¼ PACKAGING STYROFOAM
¼ PLASTIC TUBES

¼ DISPOSABLE PLASTIC 
BOTTLES

¼ PLASTIC BAGS
¼ FOOD CANS
¼ BOTTLE CAP

¼ MILK AND JUICE BAGS
¼ COFFEE PACKAGING

NOT INSIDE, E.G.:
¼ PLASTIC BOWLS
¼ CLOTH HANGER
¼ PLASTIC PIPES
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CLEAN HOME =

BETTER LIFE!

DEAR TENANT,
The coexistence in a community works particularly well when taking on each 
other and pay attention to a few basic things. Of course, this also includes the 
subject of cleanliness. In the following, the caretaker Hannes gives you a few val-
uable tips that facilitate the daily handling and ensure harmonious coexistence. 
So nothing can go wrong!

If you have any questions, our caretakers will be happy to help you. You can 
find the contact details and office hours on our website www.studentenwerk.sh 
j Wohnen 

If you have any questions or problems 
that affect our cleaning staff, please contact:

Hochschulservice & Seeburg GmbH
Mo–Fr 07.00 am – 02.00 pm
Phone: 0431 8816-225
E-Mail: service.hsg@studentenwerk.sh
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